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MPOT'PAMMA OBYYEHUSA (MHCTPYKTUPOBAHUS)
NepPCOHAJIa 10 BONPOCAM, CBSI3AHHBIM € OPraHu3anuei u
o0ecneyeHreM JOCTYNNHOCTH /ISl HHBAJIUIA0B 00beKTa U

ycayr Beegenue

C 1 auBaps 2016r. BcTynuinu B CUITy OCHOBHBIE NIOJIOKEHUSI DeAepaibHOrO 3aKOHA
or 1 pgexabps 2014 r. No 419-®3 «O BHeCeHMM W3MEHEHHH B OT/CIIbHBIC
3aKOHOJAATENbHBIE aKThl Poccuiickoil Penepanuu MO BONPOCAM COLMANBHOU
3allUThl MHBAJIUJIOB B CBSA3M C paTudukanueil KoHBeHIMu 0 mpaBax WHBAJIUOBY.
OtuM 3aKOHOM M JIPYTMMH HOPMAaTHBHO-TIPABOBBIMM aKTaMU B TEYEHHE
MOCJIEIHNX HECKONbKUX JieT B Poccuiickonn deaepaunu ¢ UEIbK0 peaIU3aluu
nosiokeHnii KoHBeHIMM O mpaBax WMHBAIWIOB CO3/1aHa OOHOBJIEHHAs NpPAaBOBas
0aza nmns co3laHusl JAOCTYNHOM cpeibl Juis WHBanuaAoB. [Iporpamma oOyueHus
pa3zpaboTraHa B 1eJsiX ucnoiHeHus ct. 15 denepanbHoro 3akoHa «O coluaIbHOM
3amure WHBaIMAOB B P®y», Kkoropas mnpegycMaTpuBaeT HEOOXOIUMOCTD
OCYHIECTBIISITh MHCTPYKTUPOBAHKME WM OOYYEHHE CHEIUATNCTOB, pabOTAIOIINX C
WMHBaJUJaMU, 110 BOMPOCAM, CBSI3AHHBIM C OOECIEYEHHEM JOCTYIMHOCTH JJI HUX

00BEKTOB COLMATBHOM, MHKEHEPHOU U TPAHCTIOPTHON UHPPACTPYKTYP U YCIIYT.

1. O0uue BOoNpoChI NPOBEACHUSI HHCTPYKTAKA
1.1. Bce COTpyOJHUKHM  MYHULIMIAIBHOTO  OIOJKETHOrO  JOLIKOJIBHOTO

oOpa3oBaTenbHOr0 yupexaeHus aerckuii cag Ne 19 xyropa KynmkoBckoro
MYHUIIMITAIBHOTO o0pa3oBanus JIeHuHrpaackuii paiion (nanee - MBJIOY nerckwii
can Ne 19), pabGoTaroiye ¢ HHBAIMIAMU, BKIIIOYas CHEIUATNCTOB, OKa3bIBAIOIINX
YCIIYT'H, a TakKe BCIOMOTaTEeNbHBIM MEepCcOoHaNl - JOJKHBI MPOUTH O0yudeHue
(MHCTpYKTa)X) 1O BOMNpPOCaM, CBS3aHHBIM C OpraHu3alnueil u olecrneueHueM
JOCTYITHOCTH ISl UHBAJIUIOB OOBEKTOB M YCIYT, B TOM YHCIIE€ MO PEUIEHUIO ITUX
BonpocoB B MB/IOY nerckuit cam Ne 19.

1.2. 3amaun oOydeHus (MHCTPYKTaXxa) JIJIsl IEpCOHaja MpH €ro pa3jIndHbIX BUAAX U

dhopmax:

Bunb! uHCTpyKTaKa @OopMBI IPOBEICHUS] HHCTPYKTaXa

NHauBuayansHO Komnekrusuo (B MaJIbIX
rpyImax Win JJjsi BCEro

KOJIJIEKTHBA)




[lepBuuHBIii - MIpU TipueMe Ha paboTy | - JUTSt o0uiero
(TeopeTHUeCKH 1 | THPOPMUPOBAHUS O MOPAJIKE
MIPAKTUYECKHU - B BHUIIE pa6OTLI oo 00ecIreueHHIO
TpeHHHra Ha paboueM mecte); | AOCTYMHOCTH — O0BEKTa M
1} TaBJISICMBIX ;
- IIPY BBEJICHUU HOBBIX PEAOCTABIIAC yeuyr; 06
. OTBETCTBEHHBIX  JIUIAX; O
o0s13aHHOCTEH B
3aayax 1o OKa3aHHUIO
AOTBKHOCTHYIO HHCTPYKIIMIO MTOMOIITN U O B3aUMOJICHCTBUN
COTPY/IHHKA
PYA ¢ MTH
[ToBTOPHBII/BHETUTAHOBBIN - s pa3BUTHUS  HABBIKOB| - TSt pa3BUTHS u
pabotsl ¢ MI'H; COBEPILUCHCTBOBAHUS  3HAHUU
- mpu npuodpeTeHnn HoBoro | 10 BOIIPOCAM NOCTYITHOCTH
TEXHHUUYECKOT0 00BEKTOB | YCIIYT; - ISt
(BCIIOMOTaTeIBHOTO) 00CyX/1eHus! HapyIIeHUI
Cpe/CTBa, o0opynoBaHus, | TpeOOBaHUIl TOCTYITHOCTH B

BBISIBJICHHBIX HCIOJIB3YEMOT'O
I okaszanusg nomomu MI'H;
- B Ciy4ae  BBISIBJICHUSA
HapylmieHus TpeOOBaHUU U
00s13aHHOCTEN COTPYAHUKAMH
npu OKa3aHUH IIOMOIIIN
naBamaaM u MI'H B xone
KOHTPOJIbHBIX ~ MEPONPUSATUI
(n714 UX ycTpaHEeHus U

X0l KOHTPOJIbHBIX
MEPONPUATHH (AJ1 UX
yCTpaHEHUS U

HEJIOMyILEHUs BIPEb); -
IpU BCTYIUIEHUH B CHITY
HOBBIX JIOKYMEHTOB, IIPU
HOPUHSATHHA HOBBIX
UHCTPYKLUH, IpaBuiI U Jp.; -
IPY BBEICHUHM HOBBIX YCIYT,
HE/IONYIICHUS BIPEb); pu OpraHu3aluu
00CITy’)KUBaHMSI B HOBBIX
dbopMmax, Ha HOBBIX 0OBEKTAX

1. 3.Jlonyck kK paboTe BHOBb MPUHATHIX COTPYAHUKOB YUPEKICHHUS

OCYHICCTBIIACTCA IMMOCJIC IMTPOXOXKACHUSA IICPBUIHOTO0 MHCTPYKTAKa U BHCCCHUSA

cBezieHui 00 3ToM B «OKypHall ydyera npoBeieHHs] HHCTPYKTaxka epcoHaa mo

BOIIpOCaM, CBSI3aHHBIM C obecrieueHrEM AOCTYITHOCTH JId MHBAJIN/I0B 00BeKTa

u yciyr MBJIOVY nerckuii cag Ne 19.

1.4. TloBTOpHBI MHCTPYKTaX MPOBOAMTCS MO TuiaHy paborst MBIOY
nerckuii cag Ne 19, B ycTaHOBIIEHHBIE CPOKM, HO HE pexe | pasza B
MOJIYTOIME C YYETOM IOCJIEA0BATEIbHOCTH PAaCCMaTPUBAEMBIX BOIPOCOB,
npeajaraeMbix i o0yuyeHus (MHCTpYKTaxka) mepcoHana. B 3aBucumoctu
OoT 3ama4, (GopMbl M BHJIa HHCTPYKTaXKa OINpPEIENSIETCs €ro TeMaTuKa,
BBIOHPAIOTCS TEMBI (BOMPOCHI) U3 MPEI0KEHHOTO TIEPEUHS.

1.5.
3aBEAYIOLIET0 C IMEJbI0 M3Y4YEHUS HOBBIX JOKYMEHTOB, WHCTPYKIIHM,
YCIIYT, bopm
oOCITy>KMBaHMs, HOBBIX moMemieHui. 1.6. MHauBUayanbHbIl MHCTPYKTaX

BHennaHOBBI MHCTPYKTa)K MOMKET TPOBOAUTHCS II0 PELICHUIO

IIpaBHII, ImopsAaaKa MpcaoCTaBJICHUA HOBBIX HOBBIX



npoBoauTcss B Qopme colOeceloBaHUSA, Pa3bACHEHMs, TPEHUHTA.

KomnekTuBHBI - B popMe JIKITUN, CEMUHAPA, JIETTOBON UTPHI.

Ilo wuroram HHCTPYKTAaXa MOI'yT OBITH MPCIJIOKCHBI KOHTPOJBHBIC BOIIPOCHI,

TCCThI, MPAKTHUYCCKOC 3aJaHNC.

2. TpeOoBaHHS 3aKOHOAATEJIbCTBA, HOPMATUBHBIX IPABOBBIX JIOKYMEHTOB 10

o0ecre4eHH 0 JOCTYITHOCTH /ISl MHHBAJIM/IO0B 00bEKTOB U YCJIy

2.1.
2.2.

2.3.

2.4,

2.5.

2.6.

Kongeniua OOH o HpaBax unBanuioB ot 13.12.2006.

®enepanbhbli 3akoH OT 24.12.1995 Ne 181-®3 «O couuanbHOM
3ammTe HBaIMA0B B Poccniickont denepanuny.

®enepanbubii 3akoH oT 01.12.2014 Ne 419-®3 «O BHeceHUM
W3MCHEHUNW B OTHCJIbHBIC 3aKOHOJATEIbHBIE aKThl Poccuiickon
denepanyiu 0 BOIIPOCAM COIMATBLHOM 3alIUThl MHBAJIKU/IOB B CBSI3U C
patudukanueit KoHBeHIMN 0 mpaBax WHBAJIUIOBY.

Meronuueckoe mnocobue s 00ydeHus (MHCTPYKTUPOBAHUSA)
COTPYIHUKOB yupexaeHud MCD wu [apyrux opramusauudi 1o
BOIIpOCaM OO0ECIEYEHUs JOCTYNMHOCTU [Jii WHBAJUIOB YCIAYr H
O0OBEKTOB, Ha KOTOPBIX OHHU MPEIOCTABIAIOTCSA, OKa3aHUSl MPU ITOM
HEOOXOIUMOM TTOMOIITH.

®denepanbhbiii 3akoH 0T 29.12.2012 Ne 273-03 «O06 obOpa3zoBaHuu B
Poccuiickon @enepauum».

[Iprka3 MuHMCTEPCTBA TPYAa U COIMAIBHON 3aMThl Poccuiickon

Oeneparmu ot 25.12.2012 Ne 626 «O0 yTBep>KACHHH METOAUKH (HOPMHUPOBAHUS U

OOHOBJIEHUS

KapT JOCTYITHOCTH OOBEKTOB W  YCIYT, OTOOpPaKaIOIIUX

CpaBHHUBaeMYyI0 MH()OPMALIMIO O JOCTYITHOCTH OOBEKTOB M YCIIYT JIJISI MHBAJIUJIOB M

JIPYTUX MaJOMOOMIBHBIX TPYII HACEICHUS».

2.1.

2.8.

[Ipuka3 Muntpyna Poccun ot 25.12.2012 Ne 627 «O0 yTBep>KIeHUU
METOJIMKH, TIO3BOJISIONIEH 00BEKTUBU3UPOBATh U CUCTEMATU3UPOBATH
JIOCTYITHOCTh ~ OOBEKTOB M YCIYr B HPHUOPUTETHBIX cdepax
KU3ZHEJEATETbHOCTH JUISI WHBAIMIOB W JIPYTUX MajJOMOOMIIBHBIX
Ipyln  HacejleHus, C BO3MOXHOCTBIO y4e€Ta pPErMOHAIbHOU
crieupUuKI.

[Ipukas MunucrepcTBa oOpa3oBaHusi u Hayku Poccuiickoi
Oeneparun ot 09.11.2015 Ne 1309 «O06 yTBepKIeHUM TOPsIAKA
oOecriedeHusi YCJIOBHM JIOCTYHMHOCTH JJii WHBAJIUJOB OOBEKTOB U
MPEeIOCTaBIsIEMBIX YCIYT B cpepe oOpa3oBaHus, a TAKXKE OKa3aHUSI UM

npu 3ToM HeoOxogumoin momomuy. 2.9. Ilpuxazom MunTpyna



Poccun or 30.07.2015 Ne 5270 «OO6 yrBepxkaenuu Ilopsiaka
oOecriedeHusl YCJIOBHM JOCTYMHOCTH Jii WHBAIUIOB OOBEKTOB U
MPEeNIOCTaBIsIEMBbIX YCAYr B cdepe Tpyla, 3aHSITOCTU M COLMATbHON
3alllMThl HACENEHUs, a TAKXKE OKa3aHWUA UM IPU 3TOM HEO0OXOAUMOU
TTOMOIIIH.
2.10. ITpuxazom Munoobpuayku Poccun ot 30.08.2013 Ne 1014 «O6 yTBepx)aeHUU
[Topsinka opraHM3aliu W OCYIIECTBIICHUS O0Opa30BaTEIHHOW IEATEIHHOCTH TIO
OCHOBHBIM 00111€00pa3oBaTEIbHBIM MporpaMmaM 00pa3oBaTEIbHBIM MPOrpaMMamM
JOMKOIBHOTO  oOpazoBanus»  (pasgen lll.  OcobenHoctu  opraHuzanuu
o0pa3oBaTeIbHON JEATENHHOCTH ISl JUI[ C OTPAaHUYEHHBIMH BO3MOXXHOCTSMH
3JI0POBBS), IPYTUX MIPABOBBIX aKTOB B c(pepe oOecreueHns JOCTYITHOCTH O0OBEKTOB
U YCIIYT.

3. Buabl HapymieHuil GQyHKIUNA OPraHu3Ma, NPUBOASALINE K HHBAJIHIHOCTH, U
BbI3bIBa€Mble HMHU OTPAHUYEHUS] CIOCOOHOCTH OCYIECTBJIATH COIUAIBHO-
OBITOBYIO J1€SITEJIbHOCTD
NnBamuny — Mo, KOTOPOE HMMEET HapyLIeHWE 3J0pPOBbs CO CTOMKHM
paccTpoiicTBOM  (yHKIMH  oOpraHu3Ma, OOYCIIOBICHHOE  3a00JICBaHMUSIMU,
MOCJIEICTBUSIMU  TpaBM WiIM JedeKTaMu, TMPUBOASIIEEe K OrpPaHUYCHUIO

KU3HEICATEILHOCTH U BBI3BIBAIOIIIEE HEOOXOAMMOCTh €0 COIMAIbHON 3aIUTHI.
[Ipy »TOM mOA OrpaHUYECHHEM KUZHEACATEIBHOCTH IOHUMAETCSl TOJHAs WU
yacTUYHasi yTpaTa JIMIIOM CHOCOOHOCTH WM BO3MOXHOCTH OCYIIECTBISATH
caMOOOCITy’KUBAHUE,  CAMOCTOSITEJIbHO  MEpPEBUTaThCsi,  OPUEHTHUPOBATHCH,
00IIaThCs, KOHTPOJIMPOBATH CBOE MOBEJICHNUE, 00YYaThCsl U 3aHUMATHLCS TPYIOBOU
NEeSATETbHOCTHIO.

Hapsany c¢ TepmMuHOM «MHBanuA» B HOPMATHUBHBIX aKTaX W CHEUUAIBHOU
JUTEepaType UCIOIb3YeTCS TEPMHUH «MaJOMOOWJIbHBIE TPYIIIbI HACEICHUS
(MI'H), xotopslif onpenensieTcss KaK <«JII0JM, UCIBITHIBAIOIINE 3aTPYAHEHUS MpU
CaMOCTOSITEJIbHOM  TEPEABMIKCHUM,  MOJIYYCHUH  YCIYyTH,  HEOOXOIUMOM
nHpOpMaIIMK WU TIPU OPUEHTUPOBAHUM B MpocTpaHcTBe. K MamomMoOmIbHBIM
IpYIaM HaCeNeHUs] 3/1€Chb OTHECEHbl: WHBAJIWJbI, JIOJA C BPEMEHHBIM
HapYIIEHUEM 3JI0pPOBbsI, OepEMEHHBIC KSHIITUHBI, JIFOIU CTAPIINX BO3PACTOB, JIFOIH
C JCTCKUMHU KOJSICKAMU U T.ILY.

Takum o6pazom, MI'H — 310 Oosee mupokas KaTeropus JIoAeH, BKItoYaromas B

ce0sl THBAJIUIOB.



g pelieHusi BONMPOCOB CO3JaHUsl JIOCTYITHOW CPEIbl JKU3HEIACSITEIbHOCTH Ha

O00BEKTax CONHAIbHOW WH(PACTPYKTyphl pa3paboraHa kiaccudukamus ¢Gopm

WHBAJIMJHOCTH:
BykseHnHOe ®opMBI HHBAIUTHOCTH I'paduueckoe U300pakeHre
0003HaYCHHE
K NuBammasl,

NEPpCABUTAIOIITUCCS Ha| |

KpeCIax-KOJISICKax

O NuBanuael ¢

HapYLIECHUSIMU OIIOPHO-
JIBUTATENBHOTO anmnapara

C NuBanuasl c

HapyLIEHUSIMU 3pEHUS

I HNuBanusl N ~r
HApYIICHUSMH CITyXa D
vy NuBamuael ¢
HapyIIEeHUSIMHU
YMCTBEHHOT'O Pa3BUTHS n

B 3aBucumocTtu ot CI)OpMBI HHBAJIMAHOCTH JINIO CTAJIKHUBACTCA C OIIPCACIICHHBIMHA
6apbepaMI/I, MCHIAKOIMMMHU €MY II0JIb30BAaTbCA 3AdHUAMHU, COOPYKCHUAMHU H

npeaoCTaBIACMbIMU HACCIICHUIO YCIIYI'aMHU HAPaBHC C OCTAJIbHBIMH JIFOJIbMHU.

4. Kparkasi XapaKTepUCTHKA 0apbepoB OKPYKAKOLIEH Cpeabl
JJIS1 HHBAJIU/I0OB pa3HbIX Gopm

JIJ1st ”HBATMIOB, TTEPEABUTAIONTUXCS HA KpecIax-KoJIsIcKaxX, OaprepamMu pa3IuaHON
CTETICHN BBIPAKEHHOCTH MOTYT OBITh TOPOTH, CTYIEHH, HEPOBHOE, CKOJIB3KOE
MOKPBITHE, HEMPABWIBHO YCTAHOBIICHHBIE TAHMYChI, OTCYTCTBHE TMOpPYYHEH,
BBICOKOE pacIoyioKeHue nH(OpMaIuu, BEICOKHE MPUTIaBKH, OTCYTCTBUE MECTa IS
pa3BOpOTa Ha KPECIO-KOJSICKE, y3KHE JTBEPHBIE MPOEMbI, KOPUIIOPHI, OTCYTCTBHE
MMOCTOPOHHEH MOMOIIY MPHU MPEOIOJICHUHN TPENSATCTBUN (MIPU HEOOXOIUMOCTH) U
1p. puzndeckrue U HHPpoOpMaIMOHHbIE OapbephI.

JIisi MHBANMHMIOB C HApYHIEHUSMH OIOPHO-IABUTATEIILHOIO armapaTta OapbepaMu

Pa3IMYHON CTENEHU BBIPAXKEHHOCTH MOT'YT OBITh:



1) g Jdn, TEepeIBUTAIONIUXCS CAMOCTOSATEIBHO C TOMOIIBIO TPOCTEH,
KOCTBUIEH, OMOp — TOpPOrd, CTYINEHHW, HEPOBHOE, CKOJb3KOE IOKPHITHUE,
HEMPaBUJIHHO YCTAaHOBJICHHBIE TIAHAYCHI, OTCYTCTBUE MOPYYHEH, OTCYTCTBUE MECT
OTJbIXa Ha MYTH JIBWXKEHUS U JIp. PU3NUYECKUEe Oapbepsl;

2)  jans JdN, HE JCUCTBYIOIUX PYKaMU — TMPEMATCTBUS TPHU BBITOTHCHUU
JNEHUCTBUN pykaMu (OTKpbIBAHHME JBEpEW, CHATHE OAESXKIbl W OOyBH M T..I.,
MOJb30BaHME KPAaHOM, KIABUIIAMHU M Jp.), OTCYTCTBHE MOMOIIM HAa OOBEKTE
COIMMAITLHON MHGPACTPYKTYPHI ISl OCYIISCTBICHUS ICUCTBUIN pyKaMH,

JUis WHBaNUAOB C HApYyIIEHUSMU 3peHus OapbepaMu pPAa3IMYHOM CTENeHu
BBIPAKEHHOCTH MOTYT OBITb OTCYTCTBHE TAaKTHJIBHBIX YyKa3aTeled, B TOM YHUCIEe
HaTpaBIICHUS JIBIDKEHUS, WH(OPMAIMOHHBIX YyKaszaTeJe, Tperpaabl Ha IyTH
IBUXKEHUSI (CTOWKH, KOJIOHHBI, YIJIbI, CTEKJISHHbIE JBEpU O€3 KOHTPACTHOIO
0003HayYeHUs1 U JAp.); HEPOBHOE, CKOJIb3KOE MOKPBITUE, OTCYTCTBHE MOMOLIU Ha
00BbEeKTE colMaIbHOW WHQPACTPYKTYphl [ TMONy4YeHUs HHPOpMAIMH H
OpPHEHTALINHU U JIP.

JUis WHBaJIMAOB C HapyLICHUSAMH ciyxa OapbepaMH pa3IU4yHON CTENeHU
BBIP2XEHHOCTH MOTYT OBITh OTCYTCTBHE 3PUTEIbHOM MH(POpPMAILHU, B TOM YHUCIIE
IPU YPE3BBIYAMHBIX CHUTYyallUsiX Ha OOBEKTE COLMAIbHOW HHPPACTPYKTYPHI,
OTCYTCTBHME BO3MOXXHOCTH TMOJKIIOUEHUSI COBPEMEHHBIX TEXHUYECKUX CPEJCTB
peabuuTaniu (CIyXOBBIX ammapaToB) K cuUcTeMaMm HWHQopMamuu (HarpuMmep,
yepe3 MHIYKIMOHHBIE TETNIN), 3JIEKTPOMAarHUTHBIC MOMEXU MPHU IMPOXOJe depes
TYPHUKETBI, CPEACTBA KOHTPOJIS s JIMIl C KOXJICAPHBIMH HWMIUIAHTaAMH,
OTCYTCTBUE CypIONepEeBOUHKA, TUdIOCYpAOIEpEBOAUMKA u Ip.
uH(pOpMaIMOHHbIE OapbepHI.

JlJis MHBAJIMJIOB C HApPYIIEHUSMU YMCTBEHHOT'O pa3BUTHUsI OaphepaMu pa3InyHOU
CTETIEHH BBIPAXKEHHOCTH MOTYT OBITh OTCYTCTBHE TOHSTHOW [JIsl YCBOGHUS
uH(popMaIuu Ha 00BEKTE COIUATBHON MHMPACTPYKTYPHI, OTCYTCTBHE MTOMOIIN Ha
Oo0BEKTEe COLMANBHON HWHQPPACTPYKTYphl JUIsl TONydeHHs uHopManuu u

OpHUCHTAIHUN U IP.

5. O0mme peKOMeHIAUNH VI CTIENMATHUCTOB 10 YCTPAHEHUI0 0apbepoB st

HHBAJINIOB C Pa3HbIMU (opMaMu HHBATUIHOCTH



OcHoBHblIe popmbl HHBaTUAHOCTH | O0LIMe peKOMeHAAluM 110 YCTPaHEeHHI0 0apbepoB
OKpY:KamoueH cpeabl

WNHBanuapl, nepeABUratonIMecs Ha Ycrpanenue (usmdeckux OapbepoB Ha MyTH K MECTY
KpecliaXx-KoJIICKax NPEJOCTABICHUSI  YCIYr, aJbTEpPHATHUBHBIE  (DOPMEI
OKa3zaHus ycnyr (B T.4.) Ha oMY, YA00HOE pa3MelleHne
uH(pOpMaIiy, OpraHu3aIys padoThl TOMOIITHUKOB

WMHBanuapl ¢ HapyLIEHUSAMU YcrpaneHue ¢(uznyeckux OapbepoB Ha MYTH K MECTY
OIIOPHO/JBUTATEJILHOTO anmnapaTa IIPEJOCTaBJIEHUS YCIIyT, OpraHU3alys MecTa JUIsl OT/IbIXa;
JUISL MHBAJIMJIOB HE JACHCTBYIOLIMX pyKaMH- IIOMOIIb IIPU
BBINOJIHEHUH HEOOXOAUMBIX 1EHCTBHM

MuBanuapl ¢ HapyIeHUsIMU 3peHust | Y cTpaHeHue MHPOPMALMOHHBIX U GU3NYECKHX OaphepoB
Ha IyTU JBWXKEHUS, IPEAOCTaBICHHE HH(OpPMALUU B
JOCTYITHOM BUJIE (YKpyTHEHHBII mpudT,
IJI0CKOTOYeYHbIN mpudT bpaiins, KoHTpacTHbIE 3HAKH),
JOMYCK TU(IIOTIEPEBOTINKA, JOIYCK COOaKH MPOBOIHUKA

WNHBanuapl ¢ HapyLLIEHUSIMH CllyXa Ycrpanenue O0apbepoB o MPEIOCTABIICHUIO
nH(pOpMalnH, T0NYCK CypJOTepeBOIYNKa

WuBanuabl c HapylIeHUAMH | YcTpaHeHHe OapbepoB 1o MIPEAOCTABICHHUIO

YMCTBEHHOI'O pa3BUTHUSA nH(pOopManuu («ICHBIHA S3BIK» WIH «IETKOE YTEHUEY),

opranu3anus COIIPOBOKIACHUA

6. DTHKa 001eHHUA ¢ HHBAJIHMIAMH
BaxxHol cocTaBistoniell AesSTENbHOCTU MO 00ECIEUEHUI0 JTOCTYMHOCTU 3JaHMM,
COOPYKEHUI M MNPEJOCTABISIEMBbIX HACEICHUIO YCIyr SIBISIETCS COOJIIOICHHE
ATUYECKUX MPaBUJI OOIEHUS C NHBAJIMJAMHU.
OTHKa — y4YEeHUEe O MOpaju, HpaBCTBEHHOCTH. COCTaBHOIN YacThIO 3TUKH SBIISETCS
npo¢eccuoHaIbHas 3TUKA — COBOKYITHOCTh MOPAJIbHO-3TUYECKUX U HPAaBCTBEHHBIX
HOPM M MOJIEJIb MTOBEICHUS CIIEUaINCTa B COOTBETCTBYIOINIEH MpodeccrnoHanbHOMI
cdepe.
[IpodeccuonanbHas, WK TaK Ha3bIBaeMasi JEJIOBasi ITUKA MPU3BaHA PErYIUPOBATH
JESATENbHOCTh CIEUHUaNucTa B cepe CiayKeOHbIX OTHOUIEHWH, B TOM YHCIE K
CyOBEKTaM CBOETO TPyJa.
[IpodeccuonanpHas 3THKa JUISI  KaXJOr0 M3 CHEHHATUCTOB —HE MPOCTO
dopmanbHOEe  TpeOOBaHME, a TJABEHCTBYIOIIMH  NPUHLUI  E€XKEJHEBHOU
JEeSTENbHOCTU. BBITh HOCHTENEM 3THYECKUX MPUHIIUIIOB BAKHO MO HECKOJIbKUM
NpUYMHAM: COOJIIOIeHHEe TPO(PECCHOHATBHON OSTUKU BeNeT K YCIEIIHOMY
OKa3aHMIO TpaxJaHaM YCIYT, XapakTepHbIX s cdepbl AeSITEIbHOCTH
YUPEXKICHHSI, CO3JAHUI0 U TMOJACPKAHUIO pPENyTalluh YUYPEXKICHUS, a TaKxKe
(GOpMHUPOBAHUIO TOJIOKUTENBHON KYJIbTYpbl B YUPEXKIECHUU WU OpraHu3aluu.

OThyeckue  MPUHUUIBI  MpPEJyCMAaTpUBAIOT  Takue  TpeOOBaHHMA  Kak



00pPOCOBECTHOCT, T'YMaHU3M, OecrpucTpacTHOCTb, KOMIIETEHTHOCTb,
HEUTPaTBLHOCTb, KOPPEKTHOCTb, TEPIHUMOCTb, OCCKOH(IIMKTHOCTB,
OTBETCTBEHHOCTb, MOPSAIOYHOCTh U CTPOroe COOJII0IeHHEe KOH(DUICHIIMATEHOCTH.
OOpailieHue K 4elnoBeKy: KOrja Bbl pa3roBapuBaeTe ¢ MHBAIUAOM, oOpalaitech
HETOCPEICTBEHHO K HEMY, & HE K COMNPOBOXKAAIOIIEMY WJIW CYPAONEPEBOIUYUKY,
KOTOpBIE MPUCYTCTBYIOT IIPU PA3TOBOPE.

[Toxxatue pyku: KOorja Bac 3HaAKOMSIT C UHBAIUAOM, BIOJIHE €CTECTBEHHO IOXKATh
MYy PYKY: Ja)X€ T€, KOMY TPYJHO JBUTaTh PYKOW WJIH KTO MOJIb3YETCS MPOTE30M,
BIIOJIHE MOTYT MOXaTh PYKy - MPaBYK WU JIEBYIO, YTO BIIOJIHE JOMYCTUMO.
Ha3spiBaiite ceOst u qpyrux: KOrja Bbl BCTPEUYAETECh C YEIIOBEKOM, KOTOPHIH TIOX O
I COBCEM HE BUIUT, 00s3aTeNIbHO Ha3bIBaliTe ce0si U TEX JIOJACH, KOTOphIE
npunu ¢ Bamu. Ecnu y Bac obmias 6ecena B rpymne, He 3a0bIBaliTe MOSCHUTD, K
KOMY B JJaHHBIA MOMEHT BbI OOpalliaerech, U Ha3BaTh ceOsl.

[Ipensioxenne NOMONIIU: €CIIM Bbl MPEAJIAracTe MOMOIb, KJIUTE, MTOKA €€ MPUMYT,
a 3aTEM CHpAIIUBANTE, YTO U KAK JI€NATh.

AJIEeKBaTHOCTh U BEXKIIMBOCTH: OOpaIlaTeCh C B3POCIBIMA WHBAIHMJIAMH KakK C
B3pocibiMu. OOpaiaidTech K HUM 10 UMEHH W Ha ThI, TOJIBKO €CIU BBl XOPOIIO
3HAKOMBI.

He onwupaiiTech Ha Kpecio-KOISICKY: OMNUPAThCs WIM BUCHYTh Ha YbEH-TO
VHBAJIUJHOW KOJISICKE - TO € CaMOe€, YTO ONUpPaThbCs WIM BUCHYTH Ha €€
oOnanarese, U 3TO TOXKE pa3apaxkacT.

NuBanmuanas KOMSCKAa - 3TO 4YacTh HEMPHUKACAEMOrO MPOCTPAHCTBA YEIOBEKA,
KOTOPBIN €€ UCIIOJIb3YET.

BHuMarenbHOCTh M TEPIEIMBOCTh: KOTJA Bbl PAa3rOBAPUBAECTE C UEIOBEKOM,
UCTIBITBIBAIOIIUM TPYJHOCTH B OOIIEHMHM, CIyHIaWTe €ro BHUMAaTENbHO. bynbre
TEPIEIUBDI, XKIUTE, KOrJa YEJIOBEK caM 3akOHYMT (pazy. He mompasisiite ero u
HE JI0roBapuBaiTe 3a Hero. Hukorna He IpUTBOPSIMTECH, YTO BBl IOHUMAETE, €CIIU
Ha caMOM JieJie 3TO He Tak. [loBTopuTe, 4TO Bl MOHSIIN, 3TO MOMOXKET YEITOBEKY
OTBETUTH BaM, a BaM - IIOHATH €r0.

Pacnionoxxenue st 6ecenpbl: Korja Bbl TOBOPUTE C UYEJIOBEKOM, MOJIb3YIOIIMMCS
WHBAJUIHOW KOJISICKOW MM KOCTBUISIMH, PACIIOJIOKHUTECH TaK, YTOOBI BAIlM U €T0
riaza OBUTM Ha OJHOM YpOBHE, TOrJa BaMm OyJeT Jerde pa3roBapuBaTh.
PasroBapuBas ¢ TeMH, KTO MOKET YUTATh MO I'y0aM, pacrojOKUTECh TaK, YTOOBI
Ha Bac maman cBer, m Bac Obuto XOpolio BHJHO, INocTapaiTech, 4ToObl Bam

HU4ero (efa, CUrapeThl, pyKu), He MEIao.



[IpuBnedyenre BHMMAaHHUS 4YeJIOBEKa: 4YTOOBI MPHBIEYhL BHUMAHUE YEIOBEKA,
KOTOPBIH IIOXO CJIBILINT, TOMALIUTE EMY PYKOW HUJIH MOXJIONIAWTE 10 TUIeYy.
Cmotpure emMy npsMo B TJia3a U TOBOPUTE YETKO, HO UMENTE B BUAY, UTO HE BCE
JIFOJTA, KOTOPBIE TJIOXO CIIBIIIAT, MOTYT YUTATh IO Ty0aM.

He cmymanitecs, ecnu cirydyallHO JTOMYCTHIIM OTUIOIIHOCTD, CKa3aB «Y BUIUMCSD)
K «BelI ciblany 00 3TOM...7» TOMY, KTO HE MOKET BUJIETh WJIM CJIBIIIATD.
IIpaBuia 3TMKeTA NPHU O0LIEHUH C JIUIAMH ¢ PA3HBIMH PACCTPOiCTBAMU

(pyHKUUMil opranusma

IIpasuna smuxema npu 0OWeHUU ¢ UHBANUOAMU, UCTIBIMBIBAIOUWUMY MPYOHOCIU

npu nepeosuICeHuU

1. IloMHuTe, YTO WHBAIWIHAA KOJISICKA - HENPUKOCHOBEHHOE IPOCTPAHCTBO
yenoBeka. He o0okaunBaiTech Ha HEe, HE TOJIKAMTE, HE KJIaJIUuTe Ha HEe HOTU
0e3 paszpemieHusi. Hauath kaTuTh KOJSICKY O€3 corjiacusi MHBaluJa - TO XKe
caMoe, 4TO CXBAaTUTh U TTOHECTH YeJIOBEKa 0€3 ero pa3peuieHus.

2. Bcerma cmpammBaiiTe, Hy)XHa JIM TIOMOIIb, MPEXKAE YeM OKa3aTh ee.
IIpenmaraiite mOMOILb, €CIM HY’KHO OTKPBITH TSKEIYIO JBEPh WIM IPOUTH 110
KOBPY C JUIMHHBIM BOPCOM.

3. Ecnu Baiie npeiokeHue o MOMOIIY MPUHATO, CIPOCUTE, YTO HYKHO JeaTh,
Y YETKO CIEAYNUTE MHCTPYKUHUSIM; €CIIA BaM pa3peliniiv NepeaBUTraTh KOJSCKY,
CHayaia Katute ee MeieHHo. Komsicka OBICTpO HaOupaeTr CKOpOCThb, H
HEOXKUJIAHHBIN TOTYOK MOYKET IPUBECTU K OTEPE PAaBHOBECHS.

4. Bcerma nu4HO YyOEXIalTech B JOCTYIMHOCTH MECT, TJ€ 3aljIlaHUPOBAHbBI
MEpONpPUATHA. 3apaHee [OUHTEPEeCYHWTeCh, KaKM€ MOIYT BO3HUKHYTh
poOJIeMbl WU Oapbephl U KaK UX MOXKHO YCTPAHHTD.

5. He nago xyonarh yenoBeka, HAXOMASIIETOCSd B UHBAJIIMIHON KOJISICKE, TIO CITMHE
WJIY TIO TUIEYY.

6. Ecim BO3MOXHO, pacrmojiOKUTECh TaK, YTOOBI Ballld JIMIA ObUIM Ha OHOM
ypoBHe. M30eraiiTe mMoI0XKEeHHS, TIPU KOTOPOM BalleMy COOECETHUKY HYKHO
3aIIPOKUIBIBATH T'OJIOBY.

/. Eciu cyllecTBYIOT apXUTEKTYypHbIe Oapbephl, MPEAYNpPEAUuTe O HUX, YTOOBI
YEJIOBEK MMEJI BO3MOKHOCTh IPUHUMATH PELLICHUS 3apaHee.

8. IlomHHMTE, 4TO, Kak TNPaBWIO, y JIIOJICH, WMEIONIUX TPYIHOCTH TIPH
NepeABUKEHUH, HET MPOOJIEM CO 3pEHUEM, CITYXOM U IIOHUMaHUEM.

9. He nymaiite, 4T0 HEOOXOAUMOCTH IOJIH30BATHCA MHBATUIHON KOJISCKOM - 3TO
Tpareaus.

10. 310 crnocod cBOOOAHOrO (€CIM HET apXUTEKTYPHBIX 0aphepoOB) MEPEABUKECHHUS.



Ecte mroau, mosb3yromuecs WHBAJIMIHOM KOJISICKOM, KOTOPBIE HE YTPaTUIH
CIIOCOOHOCTH XOJIUTh U MOT'YT TIEPEABUTATHCS C TIOMOIIBIO KOCThUIECH, TPOCTH U
T.11. KoJsicku OHM UCTIONB3YIOT JJIsl TOTO, YTOOBI SKOHOMUTD CUJIBI U ObICTpEe
NEpPEABUTATHCS.

IIpasuna smuxema npu obweHUU ¢ UHBATUOAMU, UMEIOUWUMU HAPYUIEHUE 3PEHUe

UNU He3PAYUMU

1. [Ipensarast CBOIO MOMOILb, HANPABISUTE YEIOBEKA, HE CTUCKHUBAWTE €ro
PYKY, HIUTE TaK, KaK Bbl OOBIYHO XonuTe. He HyKHO XBaTaTh CJIENOro YeI0oBeKa U
TaIIUTh €ro 3a co00il.
2. Onuiure KpaTko, TJe Bbl HaxoauTech. [Ipeaynpexaante o MpensTCTBUIX:
CTYMEHSX, JIyXkKaX, siMax, HU3KUX MPUTOJIOKAX, TPyOax u T.II.
3. Wcnonp3yiiTe, eciam 3TO0 yMECTHO, (ppasbl, XapakTepU3yIOLUE 3BYK, 3aIax,
paccrosiHue. [lenurech YBUICHHBIM.
4, OGpamaiitech ¢ c00akaMU-TIOBOABIPSIMH HE TaK, KakK C OOBIYHBIMH
JIOMAIIHUMH KMBOTHBIMU. He KomMaHyiiTe, He Tporaiite u He urpaiTe ¢ cobaxkoii-
MTOBOJBIPEM.
5. Ecnu Bl coOupaerech UUTATh HE3PSUEMY UEIOBEKY, CHauajaa MpeaynpeanTe
00 »ToM. ['oBOpHUTE HOpMaNbHBIM rojiocoM. He mponyckaiite nHpopMaLuio, eciu
Bac 00 3TOM HE MOIPOCHT.
6. Ecnu 510 BakHOE MUCHMO WU JOKYMEHT, HE HYKHO JJisi YOEIUTENbHOCTH
JlaBaThb e€ro mnorporatb. lIpm 3TOM He 3ameHsiiite yTeHue nepeckazoM. Korpa
HE3pSYUN YEeNOBEK JOJKEH MOAMHNCATh JOKYMEHT, MPOYUTANTE €ro 00s3aTeIbHO.
NHBamuaHOCTh HE OCBOOOXKIAET CJIEMOro 4ejloBeKa OT OTBETCTBEHHOCTH,
00yCIIOBJIEHHOM IOKYMEHTOM.
7. Bcerna oOpamiaiitech HENOCPEACTBEHHO K YEIOBEKY, AK€ €CIU OH Bac He
BUJIUT, & HE K €r0 3psiueMy KOMIIAHbOHY.
8. Bcerna naspiBaiiTe cebst U MpeACTaBISHTE APYTUX COOCCETHUKOB, & TAKKe
OCTaJIbHBIX MPUCYTCTBYIOMMX. ECIM BBl XOTUTE MOXKATh PYKY, CKOKHUTE 00 ITOM.
9. Korpa BBl mpenjiaraere He3psiUeMy YEJIOBEKY CECThb, HE YCa)KUBailTe €ro, a
HaIlpaBbTE PYKY HA CIIMHKY CTYyJa WU NOJJOKOTHUK. He BoguTe nmo moBepXHOCTH
ero pyky, a JaiTe eMy BO3MOXXHOCTb CBOOOAHO moTporaTh npeamer. Ecinu Bac
MOMIPOCHIIA TIOMOYb B3SITh KAaKOWU-TO MPEIMET, HE CJIENYET TSHYTh KUCTh CJIEMOT0 K
npeaMeTy U OpaTh €ro pyKou 3TOT MpeaMer.
10. Korga BbI 0o0mmIaeTecy ¢ TPYIION HE3PSAYUX JIIOICH, HE 3a0bIBANTE KaXIbIN

pas3 Ha3bIBATb TOI'O, K KOMY BbI 06pamaeTeCI>.



11. He B3acraBnsiite Baimiero cooOeceqHHKa BellaTh B IYCTOTY: €CJIM BBI
nepeMeIIaeTech, MPeaynpeauTe ero.

12. BnonHe HOpMalabHO YHOTPEOJATH CIOBO «CMOTpeThb». [lns He3zpsuero
YeJI0BEKa 3TO O3HAYAET «BUIETh PyKaMu», OCSI3aTh.

13. H30eraiite pacmiblBYATHIX OMPENCICHUN U MHCTPYKIMHA, KOTOPhIE OOBIYHO
COTIPOBOXKIAIOTCS KECTaMH, BeIpakeHHI Bpoae «CTakaH HAaXOJUTCS TIETO TaM Ha
croney. Ctapaitech ObITh TOUHBIME: «CTaKaH MOCEPEINHE CTOJIAN.

14, Ecnu BBl 3aMeTWIM, YTO HE3pAYMN YEJIOBEK COWICA C Mapuipyra, He
YIPABIISIATE €r0 ABMKEHUEM Ha PACCTOSHUH, TOIONUINTE M TIOMOTUTE BHIOpATHCS
Ha HY)KHBIU IIyTh.

15. TIlpm cmycke wid TmOABEME TIO CTYIEHbKaM BEIWUTE HE3PSYETO
MEPIEHANKYIAPHO K HUM. [lepenBurasch, He qenaiTe prIBKOB, PE3KUX JBUKECHUH.

[Ipu compoBOXKIEHUHM HE3PSYETrO YEIOBEKAa HE 3aKJIaJbIBAWTE PYKH HA3aa - 3TO
HEy100HO.

lIpasuna smuxkema npu obwjeHuu ¢ UHBATUOAMU, UMeroWUMU HapyuleHue cayxa 1.
PasroBapuBas ¢ 4eoBeKOM, y KOTOPOTO IJIOXOH CIIyX, CMOTPHTE MPSIMO Ha HETO.
He 3aremusiite cBOe MO M HE 3aropa)kMBaMTE €ro pykKamu, BOJOCAMHU WIIH
KaKUMHU-TO TIpeAMeTamMu. Bamm coOeceqHuK JOMKEH UMETh BO3MOKHOCTD CJICIHUTH
3a BBIPAXKCHHUEM BAIIIETO JIUIIA.

2. Cy1iecTByeT HECKOJIIBKO THUIIOB M CTeNeHed riayxoThl. COOTBETCTBEHHO,
CYILIECTBYET MHOTO CITOCOOOB OOIIEHHUSI C JIFOABMH, KOTOpBIE TUI0XO ciblmar. Eciu
BbI HE 3HAETE, KAKOW MPENOYeCTh, CIIPOCUTE Y HUX.

3. Hekortopeie a10a01 MOTYT CIBIIIATh, HO BOCIPHHHMAIOT OTAEIBHBIEC 3BYKH
HENpaBWIbHO. B 3TOM ciyuae roBopure Oo0jee TPOMKO M UYETKO, MOA0Upas
MOXONAIINNA YpOBEHb. B ApyroMm cirydae moHAIOOWTCS JUIIh CHU3UTH BBICOTY
rojoca, TaKk KaK YeIOBEK YTPATHII CIIOCOOHOCTh BOCIIPUHUMATH BBHICOKUE YaCTOTHI.
YtoOs! mpUBIICEYs BHUMAHUE YEIIOBEKA, KOTOPBIH TI0XO0 CIBIIIUT, HA30BUTE €T0 110
uMeHnu. Eciam oTBeTa HET, MOXKHO CJieTKa TPOHYTh YEJIOBEKA WIJIM KE MOMaxarth
PYKOH.

4, l'oBopute sicHo u poBHO. He HyXHO H3IUIIHE MOJYEPKUBATH YTO-TO.
KpnyaTh, 0COOCHHO B yX0, TOXKE HE HAJIO.

S. Ecnau Bac mpocaT mOBTOpUTH YTO-TO, MOMpPoOyiTe nepedpasupoBaTh CBOE
npemioxenne. Mcnonb3ynTe KeCcThl.

6. Y6enurech, uto Bac moHsuin. He crecHsiTech CIpOCUTh, MOHSII JH Bac

co0eceqHHK.



7. Ecimu Bbl coobmiaere mHpOpMalmio, KoTopas BKIIOYaeT B ceds HoMep,

TEXHUYECKUN WIH JIPYroi CIOXKHBIM TEPMUH, aJpec, HAMUIIUTE €€, COOOIUTE TO0

dakcy Wi 3JEKTPOHHOW MOYTE WM JIOOBIM JIPYTUM CIIOCOOOM, HO TakK, 4TOOBI

OHa OblIa TOYHO TOHSITA.

8. Ecnu cyniecTByrOT TpyJIHOCTH MPU YCTHOM OOUIEHUH, CIPOCUTE, HE Oyaer

JIM TIPOILIE MEePENUChIBATHCS.

Q. He 3a0wmiBaiite o0 cpeme, KoTopas Bac OKpyxkaeT. B Oompmmx wumu

MHOTOJIFOJIHBIX TIOMEIICHUSX TPYAHO OOINAThCsl C JIOJbMH, KOTOpBIE IUIOXO

cabIIaT. SIpKoe COMHIIE WM TeHb TOKE MOT'YT OBITh Oaphepamu.

10.  OuenHb yacTo TIIyXue JIIOJAU UCTIONIB3YIOT SI3bIK KeCTOB. Eciin BbI o01iaerech

yepe3 NEepeBOJYMKa, HE 3a0ynbTe, 4yTO oOpamarbCcsi HaA0 HEMNOCPEACTBEHHO K

co0€CeIHUKY, a HE K MIEPEBOTUHUKY.

11. He Bce mroau, KOTOpbIE IJIOXO CIBIIIAT, MOTYT 4YMTaTh Mo rybam. Bam

Jydllle BCEro CIpOCUTh 00 3TOM mpu mepBoil BcTpeue. Eciu Bam cobecenHuk

o0jajiaeT ATUM HABBIKOM, HYXHO COOJIIOIaTh HECKOJbKO BaXXHBIX IMPaBUIIL.

[ToMHHTE, YTO TOJIBKO TPU U3 AECATHU CIOB XOPOIIO MPOYUTHIBAIOTCS.

12.  HyxHO cMOTpeTb B JUIO COOECEIHUKY M TOBOPUTH SCHO U MEIJICHHO,

MCII0JIb30BaTh MPOCThIE Ppa3bl U M30€raTh HECYIIECTBEHHBIX CIIOB.

13. HyxHO wHCMONBK30BaTh BBIPAKCHUE JIMIA, KECTHI, TEIOABUKEHUS, €CIIU

XOTHUTE NOTYEPKHYTh WU MPOSICHUTH CMBICH CKa3aHHOTO.

IIpasuna smuxema npu 00WeHUU C UHBATUOAMU, UMEIOWUMU 3A0EPIHCKY 8

passumuu u npooaemvl 0OujeHUsl, YMCMBEHHble HaPYUEeHUs

1. Ucnionb3yiiTe TOCTYNHBIN S3bIK, BBIpAXKaTECh TOYHO U IO JIETY.

2. I30eraiiTe CIOBECHBIX IITAMIIOB M OOPa3HBIX BBIPAKEHUM, €CJIM TOJIBKO BbI HE
YBEPEHBI B TOM, YTO Balll COOECEAHUK C HUMH 3HAKOM.

3. He roBopuTe cBbicoka. He mymaiite, 4To Bac HE OWMYT.

4.ToBops 0 3amayax WIM MPOEKTE, paccKas3biBailTe Bce «mo Mmaramy». J[laiite
BallleMy COOECEAHUKY BO3MOXXHOCTb OOBITPAaTh KaXAbIi 1IAT MOCJI€ TOT0, KaK BbI
OOBSCHUIIU EMY.

5. Ucxonure u3 TOro, 4TO B3pOCIHBIA YETOBEK C 3a/J€P:KKOMl B Pa3BUTUU HMEET
TaKOM K€ OIBIT, KaK U JII00O0M JIPyroil B3pOCIIbIi YeTOBEK.

6. Ecmu HeoOXoauMo, HCHONIb3yHTe WLIIOCTpanuu win ¢ortorpadpun. bynbre
rOTOBBI IOBTOPUTH HECKOJIBKO pa3. He cnaBaiitech, eciau Bac ¢ IEPBOTO pas3a HE
MOHSUTH.

7. O0pamnraifTech C 4eIOBEKOM C TIPOOIeMaMH Pa3BUTHS TOYHO TaK K€, KaK Bl ObI

oOparmanuchk ¢ moObsM apyruM. B Oeceme oOCcy)aaiiTe Te e TEMBbI, KAKHE BBI



oOcyxnaere ¢ ApyruMu JroapMu. Hampumep, niaaHbl Ha BBIXOJHBIE, OTIYCK,
1oroj1a, MOCJIEeIHUE COOBITHS, OOpalaliTeCh HEMTOCPEACTBEHHO K YEJIOBEKY.

8. [lTomHHTE, 4TO JIOAM C 3aJEPKKOM B Ppa3BUTHM JEECIIOCOOHBI M MOLYT
NOJIMUCHIBATh JTOKYMEHTBI, KOHTPAKThl, TOJOCOBATh, JlaBaThb COIJIACHE Ha
MEAUIMHCKYIO MOMOILb U T.1.

IIpasuna smuxema nu obweHuu ¢ UHBATUOAMU, UMEIOWUMU NCUXUYECKUE

HapyweHus

1. [Icuxuueckue HapylIeHUsl - HE TO K€ CaMOe, YTO MpOoOJIEMbl B Pa3BUTHUMU.

Jronu ¢ TNCUXMYECKMMHU NpoOJIeMaMHU MOTYT HCIBITHIBATh AMOLIMOHAJIbHBIE

paccTpoiicTBa WJIM 3aMELIaTeNbCTBO, OCIOXKHSIOUIME MX JKM3Hb. Y HHUX CBOM

0COOBIN M U3MEHYMBBIN B3IJISAT HA MUD.

2. He nano nymate, 4TO JIFOAM C NMCUXUYECKUMH HAPYLIEHUSMU 00S3aTENIbHO

HYKJIAI0TCSI B IOMOJIHUTEIbHON MOMOIIY U CHEMAIbBHOM OOpalieHUH.

3. OO6pamaiitecb ¢ JIOABMH C TICHXWYECKUMH HApYIIEHUSMH KakK C

anyHoCcTsMHU. He HyXHO nenaTh NpexIeBPEMEHHBIX BBIBOJOB HAa OCHOBaHHUU

OIIBITA OOLLEHUS C IPYTMMHU JIFOJbMU C TaKOMU ke (POpMOi MHBAIUIHOCTH.

4, He cnenyer aymarb, 4TO JIIOAM C TNCUXWYECKUMU HapyUIEHUsIMU OoJjee

JPYrUX CKJIOHHBI K Hacwiuio. Oto Mu@p. Ecnu Bl ApyxentoOHbI, OHM OyayT

YyBCTBOBATh Ce0s CIIOKOMHO.

S. HesepHo, uTo 10K C NCUXMYECKUMHU HAPYLIEHUSMU MMEIOT MpPOOJIEMbI B

NOHMMAaHUU WIM HWXKE N0 YPOBHIO MHTEIJIEKTa, YeM OONbIIMHCTBO Jroaeil. Eciu

YeJIOBEK, HUMEIOINN ICUXWYECKHE HapYIIEHUs, pacCTPOEH, CIPOCUTE €ro

CIIOKOMHO, YTO Bbl MOXKETE CZENaTh, YTOObI IOMOYb EMY.

6. He roBopute pe3ko ¢ 4elIOBEKOM, MMEIOIMIMM TICUXMYECKHE HapylIeHUS,

JIaXKe €CJIM y Bac €CTh JJIsl 3TOr0 OCHOBAHUS.

IIpasuna smuxema npu 0bwjeHUU ¢ UHBATUOOM, UCHLIMBIBAIOWUM 3AMPYOHEHUS 8

peuu
1. He ur"opupyiire nroeil, KOTOPbIM TPYAHO FOBOPUTH, IOTOMY YTO MOHATh UX -
B BalllUX UHTEpecax.

2. He mnepebuBaiiTe u He TNOMpaBisSiTe uYelOBeKa, KOTOPBIA HCIBITHIBACT
TPYAHOCTH B PEYH.

3. HauwunaiiTe roBOpUTh TOJIBKO TOT/A, KOIJa yOEAUTECh, YTO OH YK€ 3aKOHYMI
CBOIO MBICIIb.

4. He npItaiitech yCKOpUTH pa3roBop. byapTe roToBhl K TOMY, YTO Pa3roBoOp C

YEJIOBEKOM C 3aTPYJHEHHOUM peublo 3ailMeT y Bac Oosblle BpeMeHH. Eciu BbI



10.

10.

11.
12.

4

CHENINTEe, Jy4lle, WU3BUHMBIIKCH, JIOTOBOPUTHCS 00 ¢ OOIIEHWH B JApyroe

BpEMSL.

CMoTpute B JIMIO COOECENHMKY, MOIJIEPKUBAUTE BHU3YyaJIbHBIM KOHTAKT.

OtnaiiTe DTOM Oecene BCe Ballle BHUMaHUE.

He nymaiite, 4TO 3aTpyAHEHHs] B pEYM - MOKA3aTEb HU3KOTO YPOBHSA

VHTEJUIEKTA YEJIOBEKA.

CrapaiiTech 3a/aBaTh BOMPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB WIIU

kuBka. He mnpuTBOpsiliTech, €ciau Bbl HE IOHSJIM, 4YTO BaM ckaszanu. He

CTECHSIUTECHh NepecnpocuTh. ECM BaM CHOBa HE yJaJlOCh MOHSTH, MTOMPOCUTE

MIPOU3HECTH CJIOBO B 00JI€€ MEAJIEHHOM TEMIIE, BO3MOXKHO, IO OyKBaM.

He 3a0biBaiiTe, YTO UENOBEKYy C HApyLUIEHHOW pEYBI0 TOXE HYNKHO

BBICKA3aThCHl.

He nepebusaiite ero u He nopasssiite. He Toponure ropopsiiero.

Ecnu y Bac BO3HMKAIOT MpoOsieMbl B OOIIEHUH, CIIPOCUTE, HE XOYeT JIM Ball

co0€CeTHUK MCIIOIB30BaTh JPYroi crocod HamucaTh, HaleyaTaTh.
JAEKJIAPAIINSA HESABUCNUMOCTHU NHBAJINJIA

He paccmarpuBaiiTe MO0 HHBAIHIHOCTH KaK MpoOIeMy.

He Hago MeHs ajeTsb, s He Tak cj1ad, KaK KaxeTcs.

He paccmarpuBaiiTe MeEHS Kak TNAlMEHTa, TaK Kak S TMPOCTO Ball

COOTEUYECTBEHHUK.

He crapaiitech n3amMeHUTh MEHS. Y Bac HET HA 3TO MPABA.

He mpiTaiitech pykoBOAUTh MHOIO. Sl MMEI0 MpaBO HAa COOCTBEHHYIO >KHU3HB,

KaK JIt00asi INYHOCTb.

He yuure ObITh MEHSI TOKOPHBIM, CMUPEHHBIM U BEXJIUBbIM. He nenalite mHe

OJI0JIKECHMUSL.

[Ipu3zHaiite, 4TO peaqbHON MPOOJIEMOI, C KOTOPOH CTATKUBAIOTCS WHBAJIUJIBI,

SBIIIETCS WX COIMAIbHOE OOECIIEHWBAHHME W MPUTECHEHHE, MPEAyOekIeHHOE

OTHOLIEHUE K HUM.

[Tognepsxure MeHs1, YTOOBI 1 MOT TI0O MEPE CUJT BHECTU CBOM BKJIaJ B OOIIIECTRBO.

[Tomorure MHE MO3HATH TO, UTO A XOUY.

byabsTe TeM, KT0 3a00TUTCS, HE Kajiess BDEMEHHU, U KTO HE OOpETCs B TOMbBITKE

cAenaTh JIy4lle.

BbyneTe co MHOH, a)ke Koraa Mbl 60peMcst IPYT ¢ IPYTrOM.

He momoraiite MHe TOrga, Koraa s B 3TOM HE HYKIAKOCh, €CIM 3TO JaXe

A0CTAaBJISICT BaM YAOBOJILCTBUC.



13. He Bocxumaintece MHOIO. JKelaHue JKATH MOJHOLIEHHOW JKU3HBIO HE
3aCIIY’)KMBAET BOCXUIICHUS.

14. Y3naiiTe MeHs nosydiie. Mbl MOXKEM CTaTh JAPY3bsIMU.

15. bynpre coro3HMKamMu B OOpbOE€ NPOTHMB TEX, KTO MOJB3YETCS MHOK IS
COOCTBEHHOT'O YIOBJIETBOPEHHUSI.

16. [laBaiiTe yBaxarb Apyr Apyra. Benp yBakeHue mpezrnosnaraeT paBEHCTBO.
Cnymiaiite, noaepKuBanTe 1 AeMCTBYITE.

7. ®DopMbI M OPAAOK npenocraBieHus ycayr B MB/IOY nerckuii cag Ne

19 Ipukazom «O6 opraHu3anuu padOTHI MO 00ECIICYCHHUIO TOCTYITHOCTA 00BHEKTa

Y OKa3bIBAEMBIX YCIYT JIJISl MHBAUAOBY» YTBEpkAEH llepeueHb cOTpyJHUKOB B UbH

GbyHKIIMOHANBHBIE (IOMKHOCTHBIE), OOS3aHHOCTH BHECEHBI JOMOJTHHUTEIbHBIC

00513aHHOCTH 1O O0ECMEUYECHUIO JTOCTYMHOCTH OOBEKTa M YCIYT JJIsl MHBAJIHUIOB,

OKa3aHUusg UM HCO6X0,HHMOI>1 IIOMOIIH.

KaTeFopI/II/I HHBAJINJI0B HOpr}IOK MpeaAOCTABJICHUA YCIYT
I/IHBaHI/I,[[BI, HCTIOJIB3YIOIUC C 1elbIo0 MOBBIIICHHS KQUeCTBA OKa3aHUs yCIyr u
KPECIIOKOJIACKY - «K» BO3MOXHOCTH OpPraHU30BaATh BCTPCUY MHBAJIM A HA

BXOJIE B YUPEXKICHHE, CYLIECTBYET BO3MOXHOCTh
NPOM3BECTH 3aIUCh IPUEMa C yKa3aHUEM KOHKPETHOTO
BpEMEHH Ha caiite yupexaenus mbdoul9len.ucoz.ru wmm
o tenedony: 8(86145) 5-43-69.

VY BXoJ1a B yUpeKJeHHE pa3MeIlleHa KHOTKA BBI30Ba
nepconana (momodon). [Ipu noayyeHun 3BoHKa,
OTBETCTBEHHBIN COTPYIHUK HE3aME/ITUTEIHHO BHIXOIHUT
Ha BCTpPeuy K MAJIOMOOMIIEHOMY ITOCETUTEIIO U
IPOBOXKAET €ro K MeCTy oka3aHus yciuyru. COTpyaHHK,
OTBETCTBEHHBIN 32 COMIPOBOXKICHUE, OKA3hIBAET
MaKCHUMaJIbHOE COJIeHCTBUE MHBAJIMY B IIEpEMEIIEHUIX
no tepputopun MBJIOY, BHyTpu 31aHUS, a TAaKXKeE 10
IyTsM 3BaKyaluu B ciydae UC, Bimroyas
UCIIOJIL30BaHUE MIPU 3TOM, ITPH HEOOXOAUMOCTH,
TOCTYITHBIE TEXHHYECKHE cpencTBa. OTBETCTBEHHBIH
COTPYIHUK 00ECIIEUMBAET CONPOBOXKICHIE UHBAIUIA BO
BCE BpeMs ero npeObIBaHNS B YUPEKICHUN U IIPU
BBIXO/IC M3 HETO.




WNuBanuapl ¢ HapyImIeHUSIMU
OTIOPHO/IBUTATENILHOTO arapara -
«O»

C uenplo MOBBIIEHUS KAUECTBA OKA3aHUS YCIIYT U
BO3MO>KHOCTH OPraHU30BaTh BCTPEUy UHBAIUAA HA
BXO/JI€ B YUPEKAECHHE, CYLLIECTBYET BO3MOKHOCTh
IIPOM3BECTH 3alKCh [IPHEMA C YKa3aHUEM KOHKPETHOTO
BpPEMEHH Ha caiiTe yupexaenus mbdoul9len.ucoz.ru wmm
o tenedony: 8(86145) 5-43-69.

Y BXxoIa B YYpEKIEHHE pa3MeEIleHa KHOIKaBbI30Ba
nepcoHania  (momodon). Ilpm monmyueHun 3BOHKA,
OTBETCTBEHHBII COTPYAHUK HE3aMEJIUTENBHO BBIXOJIUT
HAa BCTpedy K MaJOMOOWJIBHOMY TIOCETUTENII0 U
IIPOBOXKAET €ro K MecTy oka3aHus yciyru. COTpyIHUK,
OTBETCTBEHHBIII 32  CONPOBOXKIEHHE,  OKa3bIBAET
MaKCUMAaJbHOE COACHCTBHE WHBAIUIY C HAPYIICHUSIMU
OMOPHO/IBUTATENILHOIO allfapara B MEPEMENIEHUsIX I0-
tepputopuu MB/IOY, BHyTpH 31aHUs, a TAaKKE 1O MYTAM
sBakyaluu B ciaydae YC, BkiIrodas MCHOIb30BaHUE MPU
ATOM, MPU HEOOXOIUMOCTH, JIOCTYIHBIE TEXHUYECKHUE
cpeactBa. OTBETCTBEHHBIM COTPYIHHMK OOECIeYHBaET
CONPOBOXJICHUE MHBaJIUWJa BO BCE BpeMs  €ro
npeObIBaHUS B YUPEKACHUU U TIPU BBIXOJI€ U3 HETO.

Crensle u ciaadboBumsmme — «C»

C 1enpl0 TIOBBIINICHHMS KauecTBAa OKa3aHHS yCIAyr H
BO3MOXXHOCTH OPTraHHW30BaTh BCTPEUy CIIETIOTO HJIU
CITA0OBUASAIIECTO TPaKJaHUHA HA BXOJIE B YUPEIKICHHE,
CYIIECTBYET BO3MOXKHOCTh IMPOW3BECTH 3alHCh IMpHEMa
HAa  CcalWTe  YYPEXKACHHS,  aJaNTUPOBAHHOTO IS
CTa0OBUIAIINX JIFOJICH WM KCIIOJIB3YSl KHOIKY BBI30BA
nepcoHana (A0MoQoOH), HaXOISUIyIOCS Ha BXOJEe Ha
TEPPUTOPHUIO WM TO TeledoHy, pa3MEmEHHOMY IpHU
BXOoJ€ B yupexnaenue. Ilpu monydyeHMHM 3BOHKa,
OTBGTCTBGHHBIP'I COpr,[IHI/IK HE3aMCIJIMTCIIBHO BBIXOJIUT
HAa BCTpedy K MaJIOMOOWJIBHOMY TIOCETUTEIIO |
MpOBOXKAET €ro K MeCTy  OKa3aHus  yCIyTH.
OTBETCTBEHHBIN COTPYAHHMK OKa3blBA€T MAaKCHUMAaJIbHOE
COJICHCTBUE CIICTIOMY HJIM CIIa0OBHIAIIEMY WHBAIUAY B
[IEPEMEUICHUAX 110 TEPPUTOPUU YUPEKICHUSA, BHYTPHU
3JIaHUM, B TOM YHCJIC B TOCEIICHUH CAHUTAPHO-OBITOBBIX
MMOMEIIIEHUH, a TAaK)Ke TI0 MyTsAM dBakyaruu B ciydae UC.
OTBETCTBEHHBIN COTPYIHUK obecrieunBaeT
CONPOBOXJICHHE WHBAJIKWIAa BO BCE BpeMs  €ro
npeObIBaHUS B YUPEXKIEHUU U TPU BBIXOAE U3 HETO.
CoTpynHUKH, OOCTY)KMBAlOT HWHBAJIWAA 110 3PCHHIO,
IIPOroBapuBas BCIyX CBOU JEHUCTBHs, a TAKXKE 3a4UTHIBAs
COJIep)KaHHWE JIOKYMEHTOB, U  JIpDyTHX  TEKCTOBBIX
MaTepI/IaJ'IOB. I/IHBaJ'II/II[I)I 110 3p€HI/IIO UMCHOT
BO3MOXKHOCTb MTOCEILCHHS yUpEXKIECHUS c
c00aKOMIPOBOTHUKOM (MMEIOIIEH COOTBETCTBYIOITUH

JIOKYMEHT).




I'myxue u cnabocnpimamue — «I'»

OxazaHue yCIyr TIIyXUM U c1a0O0CHbIIIalUM IpaxaaHaM
OTJIMYAETCS  NPUMEHEHHUEM  BHU3YaJIbHBIX  CPEJICTB
nepenayn MHPOpPMAIUH, a TAKKe JOMYCK B YUPEIKICHHE
CypAONEPEBOYNKA,  COMPOBOXKAAIOIIETO0  MHBAJIUJA.
I'myxoit wnu  craa®ocniplaluil  MOCETUTENIb MOXKET
BOCIIOJIb30BAaThCSl KHOMKOW BBI30Ba IEpCOHANa IS
COMPOBOXKACHUS HA  YUPEXKACHUM U TOJYYCHHS
COOTBETCTBYIOIIEH mmomotnu. J{Jis 0O1eHnst ¢ TIIyXUMH U
CIa0OCHBIIAIIMM TPAKIAHAMH HCIIOJIB3YETCS MOHUTOP
KOMITbIOTEpPAa U KJIABUATypa, DSJIEKTPOHHBIM IUJIaHIIET,
aub0  NHUCbMEHHblE  IpUHAJJIe)kHOCTH  (Oymara,
aBTopyuyka, kapanpaui). COTpyOIHUKH  YUPEKACHHUS,
00CTyXKHBAIOIINE UHBAIUIOB 3TOM KAaTErOpUU B MOITHON
Mepe MUChMEHHO HWH(POPMHUPYIOT  TIYXOTO  WIHU
c1a0OoCHBIIAIIET0 TpakJaHUHA O CBOMX JEHCTBUSX,
YEeTKO MPOTOoBapuBasi CIIOBAa, KPAaTKO U MPENETIbHO SCHO
m3narass  Mbicid.  COTpPYOHUK, OTBETCTBEHHBIH  3a
COIPOBOX/IEHHUE, OKa3bIBAET MaKCUMAJIbHOE CO/EHCTBHE
rIIyXOMy  HMHBJIWAY B  TEpPEMEIICHUAX  BHYTPHU
yupexxJaeHus, B  TOM  4YHCI€ B  IOCEIIEHUHU
CaHUTAPHOOBITOBBIX TOMEIICHHUA, a TaKXke MO0 MyTIM
sBakyanuu B ciiyuae YC. OTBETCTBEHHBIM COTPYIHUK
o0ecreynBaeT JIOTTYCK B yUpexJaeHue
cyplromepeBoquuka. B ciydsae = HEoO0X0IMMOCTH
OTBETCTBEHHBIN COTPYJHUK MPOBOXKAET TPaKJAHHUHA K
BBIXOJTY U3 3/IaHUS.

WuBanuab C HapyLICHUAMHU
YMCTBEHHOI'O Pa3BUTHUS — «Y»

Oxazanue  ycIyr UWHBWIMAAM C  HapyIICHUSIMH
YMCTBEHHOT'O pa3BUTHsI, B CIydyae HEIEeCnOCOOHOCTH
WHBAJIMAA OCYIICCTBIISICTCS TPU YYacCTHH OIEKyHa. B
cllyyae J1eeCllOCOOHOCTH MHBajJIMJA C HapyIICHUSIMHU
YMCTBEHHOT'O Pa3BUTHSL, PU HEOOXOAUMOCTH JAOBEICHUS
CIIO)KHOW WH(OpPMANKU, MOTYT OBITh HCIOJIH30BAHBI
pa3nuyYHble ayIuOBHU3YallbHbIE WIH MYJIbTUMEIUIHbBIE
Marepuanbl.  [leraapHO, mOApoOHO W 00paszHO
COTPYIHUKH,  OOCIYXHBAIOIIME  WHBAJIMJIOB  3TOM
KaTeropuu  M3JaraloT CBOM  MBICIH,  IPOSIBISIOT
0COOEHHYIO TOJEPAaHTHOCTb M TEPIEIUBOCTh. [lpu
HEOOXOAMMOCTU JIAIOTCSI MUCbMEHHBIE Pa3bsICHEHUS 10
BOTIPOCY OOpaIlIeHus] TpakJaHWHA, YKa3bIBAIOTCS KaKue
NEeNCTBUSA ObuIn IIPEANPUHSATHI pabOTHUKOM,
npoBosAiuM  npuéM.  OTBETCTBEHHBIA  COTPYIAHHUK
OKa3bIBa€T MAaKCHMAJIBHOE COJICHCTBHE WHBAIUAY B
MEepeMeIlIeHUsIX BHYTPU 3/1aHHsA, B TOM UHUCIE B
MOCENICHUN CAaHUTAaPHO-OBITOBBIX MOMEIICHHHA, a TaKXkKe
no myraM osBakyauun B ciaydae YC. B cayugae
HEOOXOIMMOCTH TPOBOKAET TpaKIaHHMHA K BBIXOIY M3
3JTAHMSL.




IIpasuna u nopsi0ok 26axyayuu epaxcoan Ha obveKme opeanu3ayul, 8 Mmom yucie
MANOMOOUNILHBIX, 8 IKCMPEHHBIX CAYUAAX U YPE3GLIUAUHBIX CUMYAYUSIX.

Ha ciydail sBakyauuu B Y4YpEXICHUM IPEAYCMOTpPEHA TpoMKas cBs3b. llpu
IIOCTYIUJICHUM CUTHAJIA TPEBOTM TIPAXKIAAHE, HAXOAAIIMECS B YUYPEXKICHHUU
ABAKYHUPYIOTCA MO MYyTSIM 3Bakyauuud. ManomMoOuIbHbIE TpakJaHe, B T.4.
MHBAJIUAbl 3BAKyUPYIOTCS MO JOCTYIHBIM IIyTSM 3BaKyalldd B CONPOBOXKICHHUU
COTPYJIHUKOB YUPEXJCHHS, OTBETCTBEHHBIX 32 OKa3aHHE MOMOUIM MHBAJIWJIAM Ha
o0bekTe M Bxojsamux B IlepedeHb COTPYIHUKOB, YUaCTBYIOIIMX B 0OECI€UEHUU
JOCTYITHOCTH JIJISl UHBAJIUI0B OOBEKTA U YCIYT.

8. OTBETCTBEHHOCTh COTPYAHUKOB 32 Heco0/Il0JeHue TpeOOBaHUIl 110
o0ecne4eHHI0 JOCTYNHOCTH O0BbeKTa M IPEAOCTABJIAEMBIX YCIYI JIA
HHBAJIMIOB U APYIUX MaJoMoOuabHbIX rpaxaad B MBJIOY perckuii cag Ne
19 1. Meppl OTBETCTBEHHOCTH 3a YKJIOHEHHE OT BBINOJIHEHUs] TpeOOBaHUMN
JIOCTYITHOCTH OOBEKTOB U YCIYT B COOTBETCTBUU C 3aKOHOAATENILCTBOM. 2. Mephl
OTBETCTBEHHOCTH 3a HEBBINOJIHEHUE, HEHAJIEKAILlee BbIIOJHEHUE COTPYAHUKAMU
OV o0s13aHHOCTEN, NPETyCMOTPEHHBIMU OPraHU3ALMOHHO PACHOPSIUTEIbHBIMH,

JTOKaIbHBIMHU akTamMu OVY.
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